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Introduction  

This note provides information you need to install FlexNet license server and setup 
Reqtify to check out licenses. 

Requested User Rights 
You need to get Administrator rights for the system on which you install the license 
server. 
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Lic ense I nstallation  for 

Windows  

This section explains how to install a license server for Windows. 

Installing the License Server 
You will have to first install the server license then install the client license. 

To install the FlexNet server license process as follows. 

Launch the LicenseInstaller.exe provided in the FlexNet License Server/PC Windows folder 

from the media. 

 

Click Next. 
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Select the folder to install the server files. Click Next. 

 

 

Select your choice. Click Next. 
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Copy in the dialog box, the license information you received by email.  

Note  

The received license file begins as below: 

SERVER tobefilled 00271366A685  

VENDOR geensoft  

USE_SERVERé 

In order for the license file to be recognized by the license server, the hostname of 
the machine running the license server must be indicated in the license file.  

You must replace the placeholder ñtobefilledò in the first line of license file with the 
hostname of the license server. 

Click Next. 
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Enter the server port value and the FlexNet Daemon Port value. Click Next. 

 

Decide if you want to start the License Server. Click Finish. 
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Installation of a ñUser-Basedò license 

During the server licence installation process, if a ñUser-Basedò license is identified, the 
following message box appears: 

Click OK to edit the geensoft.opt file which has been generated.  

The geensoft.opt file opens in order to complete the list of users allowed to retrieve a 
token.  

Note:  

This action should be done before launching the server. 

The content of the file is the following lines: 

GROUP users user1 user2 user3...  

INCLUDE <TOOL_ID1> GROUP users  

INCLUDE <TOOL_ID2> GROUP users  

INCLUDE <TOOL_ID3> GROUP users  

With: 

user n: is the network login names of the different users allowed to use <TOOL>. 

 

Note:  

The number of users should not be greater than the number of tokens in your 
license file. 

Start and stop the license server 

You can stop and start the license from the console service of Windows. 

Check the license server status 

In case of error, check the license server status from the log file geensoft.log. 
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License I nstallation  for 

Linux and Solaris  

This section explains how to install a license server for Linux or for Solaris. 

Installing the License Server 
You will have to first install the server license then install the client license. 

To install the FlexNet server license process as follows. 

Launch the LicenseInstaller provided in the FlexNet License Server/Linux or FlexNet 
License Server/Solaris depending on the license your are installing. 

If no graphical GUI is detected on the system the installation process is executed in 
command line otherwise the following process is executed. 

 

 

Click Next. 
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Click Browse to select the folder to install the server files. Click Next. 

 

 

Copy in the dialog box, the license information you received by email. Click Next. 
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Click Next. 

 

 

Click Finish. 

 

Now you have to manually launch the server. 
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Installation of a ñUser-Basedò license 

During the server licence installation process, if a ñUser-Basedò license is identified, the 
geensoft.opt file is generated.  

Open this file in order to complete the list of users allowed to retrieve a token.  

Note:  

This action should be done before launching the server. 

The content of the file is the following lines: 

GROUP users user1 user2 user3...  

INCLUDE <TOOL_ID1> GROUP users  

INCLUDE <TOOL_ID2>  GROUP users  

INCLUDE <TOOL_ID3>  GROUP users  

With: 

user n: is the network login names of the different users allowed to use <TOOL>. 

Note:  

The number of users should not be greater than the number of tokens in your 
license file. 

Start and stop the license server 

To start the server type the following command from the installation directory: 

lmgrd ïc license.lic  

To stop the license server type CTRL+C. 

Check the license server status 

In case of error, check the license server status from the log file geensoft.log. 
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Troubleshooting s 

If the license file was not edited as in the previous section, you may receive a message 
similar to the following: 

--------  

Status  

--------  

Flexible License Manager status on Wed 6/1/2011 11:19  

[Detecting lmgrd processes...]  

License server status: @tobefilled  

    License file(s) on tobefilled: C: \ Geensoft \ lice nse.lic;  

 

lmgrd is not running: License server machine is down or not responding.  

 See the system adminstrator about starting the license server system, or  

 make sure you're referring to the right host (see LM_LICENSE_FILE).  

Hostname:      tobefilled  

Licen se path:  @tobefilled;  

FLEXnet Licensing error: - 96,7.  System Error: 11001 "Comm. error"  

For further information, refer to the FLEXnet Licensing documentation,  

available at "www.flexerasoftware.com".  
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